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Patient-centered care is a philosophy of care that is 
especially suited to the long-term needs of people liv-
ing with Parkinson’s disease. This philosophy of care 
is more than just treating a disease, illness or symp-
tom; it is a model of care focused around understand-
ing the needs and expectations patients have for their 
own health care and well-being. Care is improved 
through the individual’s active participation, and this 
increases the sense of control and independence that 
is so important for persons with Parkinson’s disease. 
To be an active member of the team, it first helps to 
understand the important features of patient-centered 
care. With this knowledge, patients can plan their role 
in care, and participate in care goals and treatment 
steps. 
 
By definition, patient-centered care is different for 
each individual which mirrors the differences health 
care professionals find within each one of their pa-
tients. Personalized care starts with identifying and 
understanding patient expectations and preferences 
which may be related to life experiences, unique per-
sonality, culture, ethnic and educational background. 
The following section breaks down patient-centered 
care into three main categories: individualized care, 
relationships and active participation. 
 
Individualized Value-Driven Care 
Each person has a unique set of strengths, goals, 
dreams, relationships and preferences. The first step 
is to identify your own needs, preferences or goals 
and define concepts that are important for your medi-
cal team to understand. Are you ready to take the 
steps towards reaching your goals? Is there something 
that you value in life that needs more focus and atten-
tion? For example, an artist may wish to continue 
painting. In this situation, therapy could use art to 
help with motor control rather than focusing only on 
tremor or arm stiffness. 
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Relationships Important to Your Care 
Relationships with family and friends may be an 
important part of your life and could include your 
community, workplace, church or other social 
groups. A treatment is more likely to be successful 
if it ncludes things or people that you feel are im-
portant. 
 

Active Participation in Your Care 
Patient-centered care gives you the tools and sup-
port to take an active role in your overall wellbe-
ing. This includes setting your goals for care, 
modifying them if necessary, and working with 
your provider to take the steps needed to reach 
your goals. For treatment plans to work, you need 
to understand why a certain treatment is recom-
mended and you should be clear about whether 
you can follow through with it. 
 

1) Be clear about your expectations for each 
clinic visit. 
• Bring a list of questions. 
• List your goal(s) for each appointment. 
This helps focus the appointment on you,  
rather than your disease. 
• Talk about your goals. Ask if treatment  
Exists and what steps you need to take to  
help you reach your goal. 
• Understand why certain treatments are 
recommended. For instance, ask why you  
are taking each medicine. If your therapist  
recommends certain exercises, ask what  
they are designed to help or prevent. 
• Be honest. Let your provider know if you  
do not think a treatment will work or if you  
do not think you can comply with a treatment. 
• Work with your provider to choose the  
best time to return for follow-up visits. 
For example, let them know if you need to  
be seen more frequently because of your 
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2) Be an active participant in your visit. 
• Ask your clinician: “What information do you need 
from me to help us work as a team in my care?” 
• Organize a “Carebook” and bring it to each clinic 
visit including contact information for your doctors and 
pharmacy. 
• Keep a list of your current and past medicines, 
doses, and timing. If you stopped a medicine, be sure 
to keep track of both the dose and reason for stopping. 
• Take the time to accurately fill out any 
questionnaires your providers give you. This gives 
you an opportunity to write down information you feel 
is important for your provider to understand. 
• Be sure you leave with an understanding about 
your treatment. Ask for a written copy of each treat-
ment re-commendation and why it is re-commended. 
• Ask your doctor to write why you are taking a 
medicine on each prescription so that it is clearly 
stated on the bottle. (For example: Sertraline 100mg 
daily for depression.) 
Consider including your family or friends in your 
health care visits. 
 

 

3) Continue self care between appointments. 
• Keep a log or notebook of each treatment and  
  its effectiveness.  Share your list of medicines and their   
side effects with your care partner. 
�� Stay connected. Search for groups or activities   to 

help you stay well. 
     Emotional health: support groups, meditation,  guided 
imagery and counseling. 
     Physical health: exercise, yoga, tai chi and dance 
classes. 
     Cognitive health: creative activities such as art, music 
and crafts classes. 
• Stay safe and reduce medicine errors by updating 
your list of medicines between appointments. 
Change your medicines only under the supervision of your 
clinician. Tell your team if you are not taking medicines as 
prescribed, or if you are unable or unwilling to take your 
medicines. If a walker is re-commended for safe walking, 
give it a try! 
• Pay attention to your general health. 
See your primary doctor for yearly check-ups and preventa-
tive care. Ask your doctor about skin checks, bone health 
and nutrition. Seek help for weight management, smoking 
and alcohol use if needed� 

Neurologists are doctors who specialize in problems with the nervous system. A movement disorders special-
ist is a neurologist who has completed an extra one-to-two 
years of training in movement disorders such as PD. The neurologist will monitor your case of PD, work with 
you to prescribe appropriate medications, monitor your response to therapies and make recommendations for 
care. 
Primary Care Providers (PCP) are often the first point of contact and are usually internists or family practice 
�	��
�
�����	���
������������!
��$�
����	����	��1�� ���be afraid to ask the family doctor for a referral to a spe-
cialist. Your PCP should receive periodic reports from your neurologist regarding the current management of 
your PD. 
Physician’s Assistants (PA) have an advanced degree and work under the supervision of a physician. 
Nurses are often your primary contact and the central coordinator of your care. Nurse Practitioners (NP) are 
Registered Nurses (RN) who have an advanced degree and who have passed special licensing requirements. 
Nurse Practitioners can perform physical exams and prescribe medications and other therapies. They often 
work with a physician, although they can function independently. 
Social Workers provide non-medical assistance and work in a variety of hospital and community settings. 
Many provide individual, couple and family counseling to help persons cope with stressful life events. Social 
workers often lead support groups. They can also help you to connect with a variety of community resources 
and help you and your family plan for the future. 
Physical Therapists (PT) are licensed professionals who evaluate and treat mobility problems such as flexi-
bility, strength, balance, posture and walking. They design exercises or provide training to meet an individual’s 
needs. A PT can also help family caregivers by teaching safe and effective ways to provide assistance. 

(Continued on page 10) 
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(Continued from page 9) 
 

Occupational Therapists (OT) help to modify or adapt activities of daily living which include dressing, feed-
ing oneself, getting in and out of bed, writing, and performing in the workplace. An OT can address issues of 
safety and independence in the home� 
Speech-Language Pathologists (S-LP) are health care professionals trained to assess, manage and treat 
speech, voice, memory and swallowing problems. Treatment with a therapist can improve problems you may 
experience with communication or eating. 
Nutritionists/Dieticians can help you design an eating plan for overall health. A Nutritionist can be particu-
larly helpful if you have trouble chewing or swallowing, difficulty preparing nutritious meals or problems with 
your weight. 
Pharmacists provide valuable information about prescription medication and can provide counsel on possible 
drug interactions and side effects. Try to use the same pharmacy all the time so there is a record of all medica-
tions being taken. 
Neuropsychologists are licensed psychologists with expertise in how behavior and cognitive (thinking) skills 
are related to brain structure and symptoms. 
Psychiatrists are physicians who specialize in the diagnosis and treatment of mental, behavioral or emotional 
problems such as depression and anxiety. These symptoms may require specialized treatment. 
Psychologists can work with individuals and family members by providing advice and counseling for coping 
with the disease 
 
This information is adapted from the National Parkinson Foundation Summer Newsletter.  Issues of the news-
letter are available from the Parkinson’s Association of West Michigan or the National Parkinson Foundation 
directly.  �


